JOB DESCRIPTION

	POST TITLE:
	Home Energy Advisor

	SALARY:
	£28,000 pro-rata 
+6.6% matched stakeholder pension contribution

	DURATION :
	28 hours per week, fixed term contract – to 31st January 2027
Negotiable. Possible extension subject to funding.

	PROJECT:
	Home Energy 

	LOCATION:
	Based in the Park Lane Centre, Bradford

	REPORTING TO:
	CEO 

	RESPONSIBLE FOR:
	Participants and Volunteers

	POST HOURS/HOLIDAYS:
	28 hours per week (80% FTE) negotiable
TOIL and flexi systems in operation
25 days holiday per year plus statutory bank holidays pro rata

	SPECIAL CONDITIONS OF POST:
	The post will involve occasional evening and weekend work as required, in relation to projects, meetings, events etc.



PURPOSE AND OBJECTIVES OF THE POST

	· To help deliver Home Energy service programme within our communities a by engaging local people and especially vulnerable households, providing the project support and making appropriate onward referrals to partners.
· To support our communities to make full use of the service and promote the wider work of Bradford Trident To build relationships with local people, between local people improving opportunities to access services and improve outcomes for vulnerable households.


 
SPECIFIC RESPONSIBILITIES

1. To provide information and advice, by telephone and in personal at drop in sessions at Park Lane Centre, to provide Home Energy Assessments in people’s homes 
2. Promote the service by giving talks on energy advice at outreach venues, including Community Centres 
3. To provide energy switching support when it is appropriate that someone will benefit from switching tariffs.
4. Identify issues such as fuel poverty, debt, digital exclusion,  Safeguarding concerns and refer clients to key partners to help resolve issues effectively.
5. To work with clients in a reassuring, supportive and empowering manner in order to identify and assess needs, rights and entitlements and to maximise energy efficiencies.
6. To explore the nature of the issues raised by the person and their wider circumstances presenting options to the person in an accessible form, enabling them to identify a solution.
7. Where appropriate, and at the persons request, to act on their behalf and represent their interests with third parties by letter, email, telephone or in person
8. To provide appropriate and timely advice and information to inform people about services available to them and how to access them, including other Trident services and where appropriate, to refer clients to other agencies and sources of help 
9. To carry out home energy assessments in client’s homes 
10. To make referrals for small energy saving measures to be installed where appropriate 
11. To maintain accurate and timely records and maintain case records 
12. To use appropriate systems to monitor and evidence the work of the service, and to help gather, update and organise relevant information to produce reports and statistics from appropriate sources 
13. To contribute information for our monthly reports and funders reports. 
14. Where appropriate, to work with other agencies in contributing to the development of the service 
15. To attend necessary training sessions and meetings in order to remain up to date on developments and issues affecting energy efficiency and fuel poverty.
16. To adhere to Bradford Trident’s financial and monitoring processes and procedures. 
17. Demonstrate good communication skills and a friendly and positive attitude to all partners and community members. Manage communication skills to tailor approach to different audiences if required, taking account of different perspectives, personalities, behaviours and cultures. 
18. Participate in the wider activities of the project and promote Bradford Trident’s achievements by working with the media, producing press releases, social media content, giving talks and presentations, developing personal contacts and organising displays.

MANAGERIAL RESPONSIBILITIES
The postholder will provide mentoring and guidance to volunteers involved in using or delivering the project.

ORGANISATIONAL RESPONSIBILITIES
Bradford Trident expects all staff to:
1. Demonstrate a commitment to its vision, values, aims and core objectives and to be prepared to contribute positively towards them.
1. Promote and develop the positive profile of Bradford Trident with residents and all other stakeholders.
1. Liaise closely with other staff members to ensure the development of integrated objectives.


LEGAL AND STATUTORY RESPONSIBILITITES:
All staff must comply with the Bradford Trident Health and Safety, Safeguarding and Equal Opportunities and Diversity policies and attend relevant training as required.

Bradford Trident is committed to ensuring and promoting equality and diversity and developing an organisational culture that values people and the diverse contribution that each individual can make.

All members of staff are bound by the requirements of The Data Protection Act 2025 which is UK’s implementation of the General Data Protection Regulation (GDPR). Data Protection Act 2025 and any breaches of the act or the confidential nature of the work of this post could lead to dismissal.

Note: This is a job outline only and seeks to set out the principal purpose and functions of the role; as the job continues to develop, it may be subject to change.
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PERSON SPECIFICATION


	FACTOR
	RANKING
(essential/
desirable)
	CRITERIA TO BE TESTED BY (TICK AS APPROPRIATE)

	
	
	A
application
	I
interview
	P
presentation
	C
certificates

	EXPERIENCE/QUALIFICATIONS
	
	
	
	
	

	Completion of Energy Advisor training or equivalent (Level 3)
	D
	X
	
	
	X

	Educated to degree level or equivalent
	D
	X
	
	
	X

	Completion of Carbon Monoxide awareness training
	D
	X
	
	
	X

	Provision of energy advice
	D
	X
	X
	
	

	Experience of working with vulnerable clients
	D
	X
	X
	
	

	Proven track record of delivering community based programmes 
	D
	X
	X
	X
	

	English, Maths and Physics GCSE or equivalent (min Grade C)
	E
	X
	
	
	X

	Community project delivery, development and promotion
	D
	X
	X
	X
	

	Partnership/Multi-Agency delivery with public, private & voluntary sectors
	D
	X
	X
	X
	

	SKILLS 
	
	
	
	
	

	Managing budgets, monitoring progress against targets and maintaining records
	D
	X
	X
	
	

	Strong verbal communication skills and the ability to communicate clearly and effectively in writing
	E
	X
	X
	X
	

	Ability to deal impartially and sensitively with a range of different clients
	E
	X
	X
	
	

	Ability to explain clearly the physics of home energy efficiency
	E
	
	X
	X
	

	Good organisational and motivational skills
	E
	X
	X
	
	

	Good ITC skills (Microsoft Office, Outlook, social media platforms) 
	E
	X
	X
	
	





	
	
	A
application
	I
interview
	P
presentation
	C
certificates

	KNOWLEDGE
	
	
	
	
	

	Energy advice, energy saving methods and energy saving calculations
	D
	X
	X
	
	

	The principles of confidentiality relevant to advice work
	D
	X
	X
	
	

	Services provided by the voluntary sector
	D
	
	X
	
	

	Contract and project monitoring and evaluation
	D
	X
	X
	X
	

	Understanding of safeguarding procedures
	D
	X
	X
	
	

	Understanding and commitment to Equal Opportunities and Diversity
	E
	X
	X
	
	

	Knowledge of Health and Safety procedures
	E
	X
	X
	
	

	Understanding of local area issues with experience of the issues facing families with fuel poverty and multi-cultural communities.
	D
	X
	X
	
	

	PERSONAL ATTRIBUTES
	
	
	
	
	

	A commitment to the work of voluntary/community organisations
	E
	X
	X
	X
	

	Full Driving Licence
	D
	X
	X
	
	X

	A commitment to issues around diversity and the principles and practice of equal opportunities 
	E
	X
	X
	X
	

	Ability to work on own initiative and as part of a team
	E
	X
	X
	
	

	Able to work evenings and weekends when required
	E
	X
	X
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